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tÉÄëáíÉ=pÉêîáÅÉë=`ÜÉÅâäáëí=
 
Please use the list below to make note of the website services you use.  You might not get answers to all these 
items but finding answers on as many of these as you will help your website designer.  Please always keep a 
copy of this information for your records.   
  
Note: If you are unsure of how to find this information please see pages 3-6 of this document. 
 

mêÉäáãáå~êó=aÉí~áäë=
 

pÉêîáÅÉ== pÉêîáÅÉ=mêçîáÇÉê=

 
Hosting company 
 
Examples: 
GoDaddy, HostPapa 

 

Provider Name: 

Control Panel Website Address: 

Account Username: 

Account Password: 

 
 

 
Domain name registrar 
 
Examples: 
GoDaddy, Webnames 

 
If not with hosting company above, fill in information below. 
 

Provider Name: 

Registrar’s Website Address: 

Account Username: 

Account Password: 

 
 

 
Email 
 
Examples:  
Shaw, Office 365, Gmail 

 
If not with your hosting company above, fill in information below. 
 

Provider Name: 

Number of email accounts: 
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fíÉã= aÉí~áäë=

 
Name servers 

 
There usually 2-3 name server records.  A lot of name servers start with ns or 
ns1. 
 
i.e. ns1.hostpapa.com and ns2.hostpapa.com 
 

Name server 1:  

Name server 2:  

Name server 3: 

 
 

Domain name expiry Date: 
 

 
Did you register the domain name yourself? (circle one)       Yes             No     
  

 
MX record(s) 

 
There can be 1 or more MX records.  If you only have 1 that’s ok.  Please 
include the entire record, including the number.  See example below. 
 
i.e. 10 platypidesigns-com.mail.protection.outlook.com. 
 

MX record 1: 

MX record 2: 

MX record 3: 

MX record 4: 
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1. Hosting company 
 
Finding out the hosting company information can be a bit challenging because there are no public records 
that will directly tell you what hosting company you use.  However sometimes looking at the name server 
information can give you a clue.  In the example below the name server information below is 
n1.hostpapa.com so the hosting company might be HostPapa.  See item #4 below to find out what your 
name server information is.   
 
i.e. Nameservers might be ns1.hostpapa.com and ns2.hostpapa.com 
 

2. Domain name registrar 
 
If you are unsure of the domain name registrar please visit http://dnsgoodies.com/ and fill in the 
information to do a WHOIS search.  Please note your domain name is your website address without any 
www or http:// 
 
i.e.  Website address is https://platypidesigns.com but the domain is only platypidesigns.com 
 
The screen shot below outlines what information to fill in and where to find the information you’re looking 
for.  
 

 
 
 

3. Email Provider 
 
Just like the website hosting company, there isn’t a public record that we can access that will indicate who 
you use as your email provider.  However sometimes looking at the MX records can give you a clue.  See 
item #6 below to find out what your MX records are.   
 
NOTE: Correctly identifying the email provider is probably the trickiest to do with the information that we 
can find out through public record.  If you don’t know who your provider is or can’t figure it out, skip to 
item #6 below and just fill in the MX records on page 2 of this document.    
 
 
 



 
 

P.O. Box 50155  RPO Clareview  Edmonton, AB  T5Y2M9 
855 454 9136 | info@platypidesigns.com | platypidesigns.com 
 

P a g e  | 4 

 

4. Name servers 
 
Name servers are important because it tells us who hosts the DNS for your domain name.  At a basic 
level it tells us who the traffic controller is for your domain name.  So if someone visits your website, the 
request comes through to this provider and sends them to the location where the website is located.  
Same if an email is sent to you, the provider will route the email to your mailbox.  More often than not the 
name servers that the domain name points to is usually the hosting company but not in all cases.  
 
To find out your name servers please visit http://dnsgoodies.com/ and fill in the information to do a 
WHOIS search.  See item #2 if you’re unsure on how to enter your domain name. 
 
The screen shot below outlines what information to fill in and where to find the information you’re looking 
for. 
 

 
 
 



 
 

P.O. Box 50155  RPO Clareview  Edmonton, AB  T5Y2M9 
855 454 9136 | info@platypidesigns.com | platypidesigns.com 
 

P a g e  | 5 

 

5. Domain name expiry date 
 
In order to find out your domain name expiration date please visit http://dnsgoodies.com/ and fill in the 
information to do a WHOIS search.  See item #2 if you’re unsure on how to enter your domain name. 
 
The screen shot below outlines what information to fill in and where to find the information you’re looking 
for. 
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6. MX Records 
 
The MX Records control your email traffic.  If you are not sure who your email provider is, the MX 
Records might give you a clue.   
 
As noted in item #3 correctly identifying the email provider is probably the trickiest to do with the 
information that we can find out through public record.  If you don’t know who your provider is or can’t 
figure it out, use the details below to find out your MX Records and fill that information in on page 2 of this 
document. 
 
To find out your MX Records please visit http://dnsgoodies.com/ and fill in the information to do a WHOIS 
search.  See item #2 if you’re unsure on how to enter your domain name. 
 
The screen shot below outlines what information to fill in and where to find the information you’re looking 
for. 
 

 
 


